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Executive Summary 
 

The flooding experienced in Pooley Bridge on the 5 th and 6th of December 2015 was 

unprecedented, and was the result of the effects of Storm Desmond. This storm 

caused a period of prolonged, intense rainfall across Northern England, falling on an 

already saturated catchment, and led to high river levels and flooding throughout 

Cumbria and beyond.  

 

In response to the flood event, this draft Section 19 – flood investigation report has been 

completed by the Environment Agency as a key Risk Management Authority (RMA) 

working in partnership with Cumbria County Council as the Lead Local Flood Authority, 

under the duties as set out in Section 19 of the Flood and Water Management Act 2010. 

This report provides details on the flooding that occurred in Pooley Bridge on the 5th 

and 6th of December, and has used a range of data collected from affected residents, 

site visits, surveys of the area, and data collected by observers and river & rainfall 

telemetry during the flood event. This data has been compiled by CH2M, specialist 

consultants in flood risk management who have provided advice in understanding the 

event and recommendations for future action. 

 

Approximately 21 commercial and residential properties were directly affected by the 

flooding in Pooley Bridge. However we are conscious that other, individual properties 

and surrounding areas were adversely affected by the flooding or surface water runoff, 

impacting on the wider community out with Pooley Bridge.  

 

This report details the flooding that occurred from Ullswater and the River Eamont at 

Pooley Bridge. It identifies the flow routes and the causes of the flooding. 

 
Please note references to left and right bank are taken looking downstream with the 

flow of water. 

 

Thirteen actions have been recommended in this report to manage future flood risk, 

which will require the involvement of a number of organisations and local 

communities.  

 
In response to the flooding, a number of community meetings have taken place, and 

these will continue in order to ensure that all those affected are given the opportunity to 

be involved in reducing the flood risk in their area of the city.  

 

 

Any additional information that residents and others can provide to the Environment 

Agency and Cumbria County Council to help develop our understanding of the flooding 

is welcomed. A lot of information has already been provided, much of which has been 

used to inform this report. The scale of this report means that not every piece of 

information can be incorporated into the document. Any additional information should 

be provided to;  

 

http://www.cumbria.gov.uk/planning-environment/flooding/floodriskassessment.asp 

 

  

http://www.cumbria.gov.uk/planning-environment/flooding/floodriskassessment.asp
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Introduction 
 

Under Section 19 of the Flood and Water Management Act (2010) Cumbria County Council, as Lead 
Local Flood Authority (LLFA), has a statutory duty to produce Flood Investigation Reports for areas 
affected by flooding. Section 19 of the Flood and Water Management Act states: 
 
(1)  On becoming aware of a flood in its area, a lead local flood authority must, to the extent that it 

considers it necessary or appropriate, investigate: 
(a) which risk management authorities have relevant flood risk management functions, and 
(b) whether each of those risk management authorities has exercised, or is proposing to 

exercise, those functions in response to the flood. 
(2) Where an authority carries out an investigation under subsection (1) it must — 

(a) publish the results of its investigation, and 
(b) notify any relevant risk management authorities. 

 

This section of the Act leaves the determination of the extent of flood investigation to the LLFA. It is not 
practical or realistic for Cumbria County Council to carry out a detailed investigation into every flood 
incident that occurs in the County, but every incident with basic details will be recorded by the LLFA. 
 
Only those with 5 or more properties/businesses involved will have investigations published. 
An investigation will be carried out, and a report prepared and published by the LLFA when the flooding 
impacts meet the following criteria: 

 where there is ambiguity surrounding the source or responsibility of flood incident, 

 internal flooding of one property that has been experienced on more than one occasion, 

 internal flooding of five properties has been experienced during one single flood incident and 

 there is a risk to life as a result of flooding. 
 
As a flood Risk Management Authority (RMA), the Environment Agency have partnered with Cumbria 
County Council (CCC) to produce the 53 flood investigation reports across Cumbria. 
 

Scope of this report 
 
This Flood Investigation Report is: 

 an investigation on the what, when, why, and how the flooding took place resulting from the 5 th-6th 
December 2015 flooding event and 

 a means of identifying potential recommendations for actions to minimise the risk or impact of 
future flooding. 

 
This Flood Investigation Report does not: 

 interpret observations and measurements resulting from this flooding event. Interpretation will be 
undertaken as part of the subsequent reports, 

 provide a complete description of what happens next. 
 
The Flood Investigation Reports outline recommendations and actions that various organisations and 
authorities can do to minimise flood risk in affected areas. Once agreed, the reports can be used by 
communities and agencies as the basis for developing future plans to help make areas more resilient to 
flooding in the future. 
 
For further information on the S19 process, including a timetable of Flood Forum events and associated 
documentation, please visit the County Council website at: 
 

http://www.cumbria.gov.uk/floods2015/floodforums.asp 

 

To provide feedback on the report please email LFRM@cumbria.gov.uk and include the report number 

http://www.cumbria.gov.uk/floods2015/floodforums.asp
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Flooding History 
 
Prior to this event, the most recent significant flooding incident in Pooley Bridge was November 2009 

and, during that event, some 14 residential and 2 commercial properties were flooded. The 2009 flood 

event was analysed and assessed to have had an exceedance probabilithy of less than 0.05% (greater 

than a 200yr return period). 
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Event background 
 

This section describes the location of the flood incident and identifies the properties that were flooded. 

 

Flooding Incident 
 

Pooley Bridge is a village that is situated in the Lake District National Park and is a popular tourist 

destination for outdoor activities in Cumbria.  Pooley Bridge is located at the northern end of Ullswater 

and is on the B5320 to Eamont Bridge. There is one main watercourse running through Pooley Bridge, 

the River Eamont, which passes through the western edge of the village and is the outlet from Ullswater. 

 

 
Figure 1 Location of Pooley Bridge 

 

Approximately 21 residential and business properties were affected by flooding on 5th and 6th 

December 2015. This flooding can be attributed to extreme water levels in Ullswater and, subsequently, 

the River Eamont following extensive rainfall over the preceding 36 hour period. 
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Figure 2 Extent of River Eamont Flooding in Pooley Bridge on 6th December 2015 

 

 
Figure 3 Aerial Photograph Showing Extent of River Eamont Flooding in Pooley Bridge on 6th 

December 2015 



 

 

 

 

 

9 

 

Figure 2 shows the approximate extent of this flooding local to Pooley Bridge. The bridge in Pooley 

Bridge crosses the River Eamont at it uppermost extents at the outlet from Ullswater. This 16 th Century 

road bridge was destroyed by the flood on the 6th Dec after the peak flow in the river. A temporary, single 

carriageway, bridge has recently been erected to reconnect the villages and properties on the eastern 

side of Ullswater with the wider Cumbrian community. 
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Current Flood Defences 
 

Pooley Bridge has a limited flooding history, with properties on the B5320, between the steamer ticket 

office and the bridge, and some of those on Finkle Street downstream of the bridge, having a history of 

being flooded from the Lake or River. The last major event to affect these properties was in November 

2009.  No formal flood defences have however, been affordable and those properties at greatest risk of 

flooding have installed individual property barriers to the most vulnerable locations, such as door and 

window openings. The properties on the B5320 on the left bank upstream of the bridge and some on 

Finkle Street, on the right bank, are reported to be in Flood Zone 3, i.e. with a 1% probability or higher of 

flooding from the river in any one year. Many of the other properties that flooded on the 5th – 6th 

December are located within the medium to low risk (Flood Zone 2), 0.1% to 1.0% probability of flooding. 

 

 

 

 

  

  
Figure 4 Photos of Flooding in Pooley Bridge (Peter Smith Photography) 
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Investigation 
 

This section provides details of the rainfall event, the likely causes of flooding and the history of flooding 
in the area. 
 
This investigation was carried out by the Environment Agency through surveys of the area and data 
collected from the community affected. This report has compiled this data to provide details of flooding 
from Ullswater and the River Eamont. 
 

Rainfall Event 
 
December 2015 was the wettest calendar month on record with much of northern UK receiving double 
the average December rainfall. This also followed a particularly wet November, it was the second wettest 
November since 1910, only exceeded by the 2009 November rainfall.  Prior to November, the water 
levels in Ullswater were very low. 
 
From the 4th to the 7th of December there was a period of prolonged, intense rainfall as Storm Desmond 
passed over the UK. Over this period new 24hr and 48hr rainfall records were set for UK, both within 
Cumbria, breaking the previous records, also both within Cumbria, set during the 2009 floods. 
 
This unprecedented rainfall event led to exceptionally high river flows across the country and widespread 

flooding. Levels in the River Eamont at Pooley Bridge were the highest recorded, exceeding the records 

set during the 2009 floods. 

 

 Previous record  December 2015 Event 

Date Location mm Date Location mm 

24hr rainfall  

19th Nov 09 

Brotherswater 153.4 

5th Dec 15 

Brotherswater 245 

 High Row 113.8 High Row 148 

 
Green Close 
Farm 

41.8 
Green Close 
Farm 

68 

48hr rainfall 

18th-19th Nov 09 

Brotherswater 245 

4th-5th Dec 15 

Brotherswater 372 

 High Row 171.2 High Row 216 

 
Green Close 
Farm 

62.6 
Green Close 
Farm 

121 

Table 1 Rainfall recorded at gauges around Pooley Bridge * 

 

Table 1 shows the rainfall recorded upstream of Pooley Bridge on the 4th and 5th December 2015 and 
compares this to the previously highest recorded rainfall in the area, the November 2009 event.  Figure 5 
shows the location of these rain gauges.  
 
 
 
 
 
 

                                                   
*
 Taken from met office – Flooding in Cumbria December 2015 - Met Office 
www.metoffice.gov.uk/public/weather/climate-extremes  
http://www.metoffice.gov.uk/climate/uk/interesting/nov2009   

http://www.metoffice.gov.uk/climate/uk/interesting/december2015
http://www.metoffice.gov.uk/public/weather/climate-extremes
http://www.metoffice.gov.uk/climate/uk/interesting/nov2009
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Figure 5 Location of River Level, Flow and Rain Gauges around Pooley Bridge 

 

Table 2 shows the peak flows recorded at these gauging stations on the 5 th December and for previous 

flooding events. Flows measured at both of these locations were greater than any flow that has been 

recorded previously. 

 

 

Gauging 

Station 
River 

Peak Level (m) Estimated 

return period 

of Dec 2015 

event (AEP) 

December 

2015 

Past Events 

November 

2009 

December 

2013 

Steamer 

Pier 

Ullswater 

Ullswater 
4.52 

(Estimated) 
n/a 2.928 N/A 

Pooley 

Bridge 
River Eamont 

2.71 

(Estimated) 

* 

2.226  
0.23% AEP  

(1 in 435yrs) 

Table 2 Flows recorded at the gauging stations 

 

Note: * - The level recorded at the Pooley Bridge gauging station on the 6th Dec 2015 is 146.95mAOD, 

wrack was also recorded next to the station at 146.234mAOD, some 700mm lower. The previous highest 

recorded level was 146.466mAOD on Nov 2009. This would suggest this wrack level is not 

representative of the peak water level at this location. 
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Figure 6 Peak Flow at River Gauge downstream of Pooley Bridge 

 

Flooding Flow Routes 
 

There are a number of potential flooding routes in Pooley Bridge. These include surface water runoff, 

inability of local surface water drainage to accommodate overland flows, and flooding from excess water 

in the River Eamont and Ullswater. Figure 7 shows an illustration of the most likely of these routes.   

 

Route 1 is flooding from the high water levels in Ullswater where water overtops a low wall adjacent to 

the Steamer ticket office on the B5320. Wave action exacerbates this process and it has been reported, 

in the past, that water and debris collect on the road early on in a flood event. Once on the road flood 

water can be obstructed from returning to the river channel by roadside walls and the approaches to the 

bridge. 

 

Route 2 is flooding from out of bank flows from the River Eamont upstream of the bridge.  

 

Route 3 is from surface runoff and flooding from drainage systems. At the time of this photograph it is 

unlikely that any local surface runoff made any significant difference to the level of flooding experienced. 

The most likely cause of flooding was the excessive level of water in Ullswater leading to high river levels 

in the River Eamont (Routes 1 and 2). However it is possible that route 3, surface water runoff, initiated 

property flooding earlier than the excessive river levels on Finkle Street for example. Records indicate 

that flooding local to the drainage ditch on the right hand bank of the River Eamont, upstream of the road 

bridge, commenced some 1 to 2 days prior to the peak flows in the river. 

 

Route 4 is due to excessive water levels in the River Eamont downstream of the bridge.  
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It is very likely that surface water and foul drainage were unable to function due to both the high river 

levels and the fact that the treatment works, located approximately 200m downstream was flooded. 

However this is not likely to have had any impact on the recorded water levels at Pooley Bridge. 

However, drainage systems could have had an impact on the timing of flooding, causing flooding to 

areas prior to the high water levels in the river and lake. 

 

 
 

 
Figure 7 Flood Flow Routes (Peter Smith Photography) 
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Impacts and Likely Causes of Flooding 
 

Timeline 

 
Table 3 below shows the times of key events during the Pooley Bridge flooding. 
 
 

4th December 
Time 

Flood 
Warning 

Area 

Type and Location 

15:14  Flood Alert:- Rivers Lowther and Eamont 

5th December   

07:50 NC27A Flood Warnings Issued, Dunmallard Hill, B5320, Steamer Pier. 

15:11 NC27B Flood Warnings Issued, Finkle St, Heughscar Cl, B5320. 

6th December   

02:17 NC27A&B Severe Flood Warning Issued, All areas in Pooley Bridge. 

03:45  Peak flow in R. Eamont at 268m3/s, from estimated data 

16:00  Bridge Collapses  

7th December   

16:47 NC27A&B Severe Flood Warning reduced to Flood Warning 

8th December   

17:34 NC27A&B Flood Warning Lifted 

22nd December   

10:05 NC27A Flood Warning Issued, Dunmallard Hill, B5320, Steamer Pier. 

23rd December   

09:59 NC27A Flood Warning Lifted 

Table 3 Timeline of Actions at Pooley Bridge 

 

Cumbria experienced record levels of rainfall between the 5th and 6th December 2015. This rainfall fell on 

already wet ground following three previous storms in November, which generated more than twice the 

monthly average rainfall for November. The wet conditions exacerbated the runoff from Storm Desmond 

and combined to produce a flood event that exceeded the previous highest Lake and River levels of 

November 2009. 

 

The Environment Agency installed a gauging station on the steamer pier at the mouth of the River 

Eamont in August 2012 and it recorded an estimated water level, at 07:00 on the 6th December 2015, of 

148.20mAOD. This level ties in reasonably well with surrounding wrack levels taken following the flood 

event, which ranged from 148.15mAOD adjacent to the Boat House Jetty upstream to 147.85mAOD on 

the B5320, upstream of the bridge.  

 

There is also a gauging station located on the Steamer Pier at Glenridding which was installed in 

November 1961. This Glenridding gauge recorded a water level in Ullswater of 148.23mAOD on 7 

December 2015. The highest level previously recorded was 147.70mAOD on 20 November 2009. From 

the available level data, it can be concluded that the level in the lake was around 0.5m higher than 

previously recorded. 
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A further gauging station installed in March 1976, located some 500m downstream of Pooley Bridge, 

recorded an estimated water level of 146.95mAOD at 03:45 on the 6th December 2015. This recorded 

level is 0.7m higher than a wrack mark record (146.234mAOD) taken of the estimated flood extents 

opposite the station. The previously highest recorded water level at this station was 146.47mAOD, also 

on the 20 November2009 and, as such, would suggest this wrack level is not a good indication of the 

maximum water levels reached around the station. 

 

Flow estimates for the River Eamont have been given as ranging from 220 – 268m3/s, with an 

exceedance probability of around 0.23% (or 1 in 435 years) which would take the event well into the low 

risk (0.1% to 1% probability range) of occurrence  zone. The 2009 event, the previously highest recorded 

flood at Pooley Bridge, was assigned an exceedance probability of <0.5% (>1 in 200years). 

 

An estimate of some 43.1 million cubic metres of water (9,500 million gallons) flowed past Pooley Bridge 

between the 5th and 9th of December. 

 

There is a record of flooding to a single property on the right bank of the River Eamont on the 3 rd of 

December 2015. This could not have come from Ullswater or the River Eamont. The source of flooding 

was surface run off from Heughscar Hill and the extent of flooding at this property is unknown. 

 

 

 

 

Environment Agency Flood Incident Response 
 

A flood alert was issued for the Rivers Eamont and Lowther on the 4 th December 2015 at 15:14, however 

a more local flood warning for the River Eamont covering area A, Dunmallard Hill, B5320 and the 

Steamer Pier, was issued on the 5th of December at 07:50, this was raised to a severe warning (Danger 

to Life) at 02:17 on the 6th December. This was subsequently returned to a flood warning on the 7 

December at 16:47 and finally lifted at 17:34 on the 8th December. A further warning was raised for this 

area on the 22nd December 2015 at 10:05 and then removed at 09.59 on the 23rd December. 

 

A Flood warning for area B, Finkle Street, Heughscar Close and the B5320 was issued at 15:11 on the 

5th December, this was raised to a severe warning (Danger to Life) at 02:17 on the 6th December and 

was subsequently returned to a flood warning on the 7th December at 16:47 and finally lifted at 17:34 on 

the 8th December.  
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Figure 8 Flood Warning Areas within Pooley Bridge 

 

Residents that provided information to the Agency regarding flooding, confirmed that a warning was 

given and received in time, however 20% of those that provided information to the Agency were not 

registered on Floodline. 

 

There are no flood defences at Pooley Bridge but some individual properties have their own flood gates. 

It is understood that these gates were overtopped during the event, exacerbating property flooding. 

 

The Environment Agency carry out local river maintenance works to clear sand and gravel accumulation 

levels when they are above pre-determined trigger levels. The gravel levels are monitored annually with 

the last survey prior to the December event taking place in January 2015.  At this time the trigger to 

remove the gravel was not reached, however the Parish Council removed a gravel shoal, located in front 

of the National Park car park on the left bank of the river, downstream of the bridge. Following the 

collapse of the 16th century bridge across the River Eamont, at 4pm on the 6th December, the 

Environment Agency worked with Cumbria County Council to reinstate access and remove the debris 

from the watercourse. The bridge carried sewerage, drinking water, telecommunication and internet 

broadband services across the river. 
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Recommended Actions 
 

The following table details recommended actions for various organisations and members of the public to 

consider. These recommendations may have already been carried out. 

Cumbria Flood 

Partnership 

Theme 

Action by Recommended Action Timescale 

C
o

m
m

u
n

it
y
 R

e
s
ili

e
n

c
e

 

Cumbria Local Resilience 

Forum *  

Review and update  plans to 

enable homes & business to 

be better prepared for 

flooding & reduce the 

impacts of flooding 

2016 

Environment Agency and 

Cumbria County Council 

Highways, Network Rail and 

Electricity North West. 

To review the flood risk and 

resilience of critical transport 

and power supply 

infrastructure. 

Autumn 2016 

Environment Agency and 

Cumbria County Council 

Highways 

Update understanding of 

impact new, clear span, 

bridge will have on flooding. 

Summer 2016 

Cumbria Planning Group, 

Cumbria County Council and 

Environment Agency 

Review Local Development 

Plans and Strategic Flood 

Risk Assessment to reflect 

current understanding of 

flooding 

2016 

Environment Agency 

 

Ensure all properties at risk 
can register to receive flood 
warnings and details are up-
to-date. 

Summer 2016 

Residents Flooded properties to 
implement flood resilience 
measures to reduce impacts 
of future flooding 

Winter 2016 

U
p

s
tr

e
a

m
 

M
a

n
a
g

e
m

e
n
t 

Cumbria Floods Partnership 

(CFP) 

The CFP action plan will 

consider natural flood 

management options to 

reduce flood risk across the 

catchment. This may also 

include land use changes. 

July 2016 

M
a

in
te

n
a
n

c
e
 

 

County Council and United 

Utilities  

Review and investigate 

drainage and sewage 

systems to better 

understand where 

improvements are required. 

2016 

 

United Utilities Review surface water 

drainage and sewerage in 

areas that flooded to assess 

if improvements could be 

made to minimise pollution 

Summer 2016 
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to flooded properties. 

Environment Agency, United 

Utilities and Cumbria County 

Council 

Complete on-going 

inspections and repairs to 

assets which may have been 

damaged during the flood 

event. 

2016 

 

S
tr

e
n
g

th
e
n

in
g

 D
e
fe

n
c
e

s
 

 

Environment Agency  Review modelling data to 

ensure that models for 

Pooley Bridge reflect real 

conditions and flood risk 

zones as accurately as 

possible and use this 

information to make any 

improvements to the flood 

warnings service. This will 

be used to inform future 

investment plans and also 

future gravel management 

July 2016 

Environment Agency  Promote a flood defence 

scheme at Pooley Bridge. 

 

Summer 2016 

 

 

 

 

  



 

 

 Environment Agency 

 

 

20     Creating a better place 

 
 

Next Steps  

 
The Cumbria Floods Partnership has brought together a wide range of community representatives and 

stakeholders from a variety of sectors to plan and take action to reduce flood risk.  The Cumbria Floods 

Partnership, led by the Environment Agency, has produced a 25 year flood action plan for the Cumbrian 

catchments worst affected by the December 2015 flooding. The Cumbria Flood Action Plan, as well as a series of 

community action plans, are available online at: 

https://www.gov.uk/government/publications/cumbria-flood-action-plan 

The plan considers options to reduce flood risk across the whole length of a river catchment including upstream 

land management, strengthening flood defences, reviewing maintenance of banks and channels, considering water 

level management boards and increasing property resilience.  The Cumbria Floods Partnership structure below 

details how these 5 themes are being delivered in the Flood Action Plans which were published on 30
th
 June 2016. 

The Cumbria Floods Partnership was set up by Flood Minister Rory Stewart MP following December’s floods, and 

includes all of Cumbria’s RMAs.  They are working alongside the existing ‘Cumbria Strategic Partnership’, which 

was formed as part of the Flood and Water Management Act 2010 and comprises of the County’s RMAs, including 

the Environment Agency, Cumbria County Council, Local Authorities and United Utilities.  Both partnerships are 

working with communities, businesses, and relevant stakeholders to understand and reduce flood risk across 

Cumbria. 

Figure 9 helps to demonstrate how the two partnerships are working together. 

 
Figure 9:  Cumbria Flood Partnership and Cumbria Strategic Partnership 

 

  

https://www.gov.uk/government/publications/cumbria-flood-action-plan
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Appendices 
 

Appendix 1: Glossary 
 

AEP  Annual Exceedance Probability 

ARI  Annual Recurrance Interval 

AOD  Above Ordnance Datum 

CCC  Cumbria County Council 

EA  Environment Agency 

FAG  Flood Action Group 

FWD  Flood Warnings Direct 

LLFA  Local Lead Flood Authority 

LRF  Local Resilience Forum 

MsfWG Making space for Water Group 

RMA  Risk Management Authority 

UU  United Utilities 
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Appendix 2: Summary of Relevant Legislation and Flood 

Risk Management Authorities 
 
The table below summarises the relevant Risk Management Authority and details the various local 
source of flooding that they will take a lead on.  

 

Flood 
Source 

Environment 
Agency 

Lead Local 
Flood 
Authority 

District 
Council 

Water 
Company 

Highway 
Authority 

RIVERS      

Main river      

Ordinary 
watercourse 

     

SURFACE 
RUNOFF 

     

Surface 
water 

     

Surface 
water on the 
highway 

     

OTHER      

Sewer 
flooding 

     

The sea      

Groundwater      

Reservoirs      

 
The following information provides a summary of each Risk Management Authority’s roles and 
responsibilities in relation to flood reporting and investigation. 
 
Government – Defra develop national policies to form the basis of the Environment Agency’s 
and Cumbria County Council’s work relating to flood risk. 
 
Environment Agency has a strategic overview of all sources of flooding and coastal erosion as 
defined in the Act.  As part of its role concerning flood investigations this requires providing 
evidence and advice to support other risk management authorities.  The EA also collates and 
reviews assessments, maps and plans for local flood risk management (normally undertaken by 
LLFA). 
 
Lead Local Flood Authorities (LLFAs) – Cumbria County Council are the LLFA for Cumbria.  
Part of their role requires them to investigate significant local flooding incidents and publish the 
results of such investigations.  LLFAs have a duty to determine which risk management 
authority has relevant powers to investigate flood incidents to help understand how they 
happened, and whether those authorities have or intend to exercise their powers.  LLFAs work 
in partnership with communities and flood risk management authorities to maximise knowledge 
of flood risk to all involved.  This function is carried out at CCC by the Local Flood Risk 
Management Team. 
 
District and Borough Councils – These organisations perform a significant amount of work 
relating to flood risk management including providing advice to communities and gathering 
information on flooding. 
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Water and Sewerage Companies manage the risk of flooding to water supply and sewerage 
facilities and the risk to others from the failure of their infrastructure.  They make sure their 
systems have the appropriate level of resilience to flooding and where frequent and severe 
flooding occurs they are required to address this through their capital investment plans.  It 
should also be noted that following the Transfer of Private Sewers Regulations 2011 water and 
sewerage companies are responsible for a larger number of sewers than prior to the regulation. 
 
Highway Authorities have the lead responsibility for providing and managing highway drainage 
and certain roadside ditches that they have created under the Highways Act 1980.  The owners 
of land adjoining a highway also have a common-law duty to maintain ditches to prevent them 
causing a nuisance to road users. 
 
Flood risk in Cumbria is managed through the Making Space for Water process which involves 

the cooperation and regular meeting of the Environment Agency, United Utilities, 

District/Borough Councils and CCC’s Highway and LFRM Teams to develop processes and 

schemes to minimise flood risk.  The MSfWGs meet approximately 4 times per year to 

cooperate and work together to improve the flood risk in the vulnerable areas identified in this 

report by completing the recommended actions.  CCC as LLFA has a responsibility to oversee 

the delivery of these actions. 

 

Where minor works or quick win schemes can be identified, these will be prioritised and subject 

to available funding and resources will be carried out as soon as possible.  Any major works 

requiring capital investment will be considered through the Environment Agency’s Medium Term 

Plan process or a partners own capital investment process. 

 

Flood Action Groups are usually formed by local residents who wish to work together to resolve 

flooding in their area.  The FAGs are often supported by either CCC or the EA and provide a 

useful mechanism for residents to forward information to the MSfWG.  
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Appendix 3: Useful contacts and links 
 

Sign up for Flood Warnings 
https://www.gov.uk/sign-up-for-flood-warnings 
 
Environment Agency – Prepare your property for flooding; a guide for householders and 
small businesses to prepare for floods 
https://www.gov.uk/government/publications/prepare-your-property-for-flooding 
 
Environment Agency – What to do before, during and after a flood: Practical advice on 
what to do to protect you and your property 
https://www.gov.uk/government/publications/flooding-what-to-do-before-during-and-
after-a-flood 
 
Environment Agency – Living on the Edge: A guide to the rights and responsibilities of 
riverside occupiers 
https://www.gov.uk/government/publications/riverside-ownership-rights-and-
responsibilities 
 

Cumbria County Council (Local Flood Risk Management):  

lfrm@cumbria.gov.uk, www.cumbria.gov.uk, tel: 01228 211300 

 

Cumbria County Council (Highways): 

highways@cumbria.gov.uk, www.cumbria.gov.uk, tel: 0845 609 6609 

 

Cumbria County Council Community Services 

Alison.Meadows@cumbria.gov.uk, www.cumbria.gov.uk, tel: 1229 407576 

 

United Utilities: tel: 0845 746 2200 

 

Flood and Water Management Act 2010: 

http://www.legislation.gov.uk/ukpga/2010/29/contents 

 

Land Drainage Act: 

http://www.legislation.gov.uk/all?title=land%20drainage%20act 

 

https://www.gov.uk/sign-up-for-flood-warnings
https://www.gov.uk/government/publications/prepare-your-property-for-flooding
https://www.gov.uk/government/publications/flooding-what-to-do-before-during-and-after-a-flood
https://www.gov.uk/government/publications/flooding-what-to-do-before-during-and-after-a-flood
https://www.gov.uk/government/publications/riverside-ownership-rights-and-responsibilities
https://www.gov.uk/government/publications/riverside-ownership-rights-and-responsibilities
mailto:lfrm@cumbria.gov.uk
http://www.cumbria.gov.uk/
mailto:highways@cumbria.gov.uk
http://www.cumbria.gov.uk/
mailto:Carol.Last@cumbria.gov.uk
http://www.cumbria.gov.uk/
http://www.legislation.gov.uk/ukpga/2010/29/contents
http://www.legislation.gov.uk/all?title=land%20drainage%20act
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Appendix 4: Flood Warnings and Alerts 
 

 
Identification of Flood Warning Areas 

 

The table below summarises the times of the flood warning issued during this flood event: 

 

4th December 
Time 

Flood 
Warning 

Area 

Type and Location 

15:14  Flood Alert:- Rivers Lowther and Eamont 

5th December   

07:50 NC27A Flood Warnings Issued, Dunmallard Hill, B5320, Steamer Pier. 

15:11 NC27B Flood Warnings Issued, Finkle St, Heughscar Cl, B5320. 

6th December   

02:17 NC27A&B Severe Flood Warning Issued, All areas in Pooley Bridge. 

03:45  Peak flow in R. Eamont at 268m3/s, from estimated data 

16:00  Bridge Collapses  

7th December   

16:47 NC27A&B Severe Flood Warning reduced to Flood Warning 

8th December   

17:34 NC27A&B Flood Warning Lifted 
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4th December 
Time 

Flood 
Warning 

Area 

Type and Location 

22nd December   

10:05 NC27A Flood Warning Issued, Dunmallard Hill, B5320, Steamer Pier. 

23rd December   

09:59 NC27A Flood Warning Lifted 
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Appendix 5: CH2M Hill UK Projects and Flood Risk 

Management brochure 
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