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Post Specification

Post Specification - Key Information
· Post Title: Partnership and Improvement Manager (SEND)
· Date: August 2023
· Post Group Number: 7308
· Job Family: OS
· Job Family Role Profile: OS16
· Final Grade: 16
To be read in conjunction with the job family role profile.

Service Area Description

This role will sit in the AD Quality, Resources and Transformation service area, with close joint working with a range of partners.

Purpose of this Post

To support improved outcomes for children and young people with SEND in Westmorland and Furness through driving forward and providing high level management of the SEND Partnership Board, as well as leading and managing specific projects and initiatives for the SEND Partnership to support continuous improvement, and inspection readiness.

Key Job Specific Accountabilities

1. Responsibility for the effective functioning of the SEND Partnership Board including oversight of administrative functions and support, development of business strategies/plans, provision of reports and presentations, robust risk management and quality assurance, acting as the first point of contact for the Board, providing effective support and advice to the Chair and Vice Chair. 
2. Responsibility for the development and coordination of the business functions for the SEND Partnership Board and related working groups, representing the partnership at strategic meetings where required, and playing a substantial role in ensuring that national and local requirements are met. This will involve strengthening collaborative working arrangements and providing significant contribution to the development of policy and practice through the work of partnership. 
3. Take a lead role in specific projects and initiatives which support continuous improvement activity across the wider partnership as required and in liaison with identified leads. 
4. Lead the preparation for and response to external review and inspection including securing, monitoring and tracking progress updates against key plans, maintaining thorough collation of evidence for monitoring purposes including an accurate self-evaluation 
5. Work effectively, building constructive relationships with stakeholders at all levels including Directors and Assistant Directors, Chief Officers of provider organisations, elected members, parent and carer representatives and forums; providing specialist advice, briefings and support, interpreting legislation and national guidance, ensuring we learn from best practice elsewhere providing analysis and implementing solutions, including the identification and dissemination of lessons from all relevant channels.
6. Contribute significantly, in partnership with other colleagues to deliver an effective communications and engagement strategy including providing line management to the SEND Engagement Officer and oversight of the quality of our local offer
7. Working closely with the parent/carer forum to ensure meaningful engagement and co-production are embedded at all levels
Please note: Annual targets will be discussed during the appraisal process.
Key Facts and Figures of the Post
· Budget Responsibilities: Oversight of the SEND Improvement Partnership funding
· Staff Management Responsibilities: As required, to provide line management to a small number of staff including SEND Engagement Officer and SENDIAS Service Manager
· Other: Liaise with and report to the DfE and NHSE on the progress of improvement plans
Essential Criteria
· Qualifications: 
· Degree and/or relevant professional qualification
· Knowledge: 
· Substantial knowledge and experience of local authority, health and wider public sector system, strategies and initiatives in relation to SEND
· An awareness of the legislative and public policy framework and context affecting SEND
· Experience: 
· Substantial project management experience and associated skills.
· Experience of managing inspection and external review preparation and response
· Direct involvement in the development of policy in a publicly sensitive organisation.
· A successful track record in developing effective working alliances, partnerships and services in a cross agency environment. 
· Experience of customer engagement and advocacy in continually improving service 
· Expertise:
· Organisational/planning skills. 
· Professional skills relevant to the programme area. 
· Politically astute in a rapidly-changing environment. 
· High level of influencing, negotiation and interpersonal skills. 

Disclosure and Barring Service (DBS) Checks
· This post does not require a DBS check.

Job Working Circumstances
· Emotional Demands: Minimal
· Physical Demands: Normal
· Working Conditions: Normal
· Other Factors: 
Other Factors: 
· Requires ability to travel independently to undertake duties if required including attending regional and national events
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