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4.2.1.2 Ethnicity:  
17,700 Cumbrian residents identified as being from an ethnic minority (including White 

minorities) in the 2011 Census (3.5%).  Whilst this was much lower than the average for 

England and Wales (19.5%), it is still a factor that health and social care services need to take 

into account. 

4.2.1.3 Migration:  
The ONS estimate that between mid-2010 and mid-2020, 173,100 people moved into Cumbria 

from other parts of the UK and 166,900 people moved out from Cumbria to other parts of the 

UK (net increase of 6,200 persons). Furthermore, the ONS estimated that 14,500 people 

moved into Cumbria from overseas and 12,200 people moved out from Cumbria to overseas 

(net increase of 2,300 persons). 

 

The 2011 Census reported that 18,700 residents in Cumbria were born outside of the UK 

(3.7%).  Of these non-UK born residents, 1,200 were born in Ireland, 3,500 were born in EU 

countries that were EU member countries in March 2001, 4,600 were born in EU countries 

that joined the EU between April 2001 and March 2011 and 9,400 were born in countries other 

than those listed above.  

 

The National Insurance Number (NINo) registrations dataset produced by the Department for 

Work and Pensions (DWP) shows the number of foreign nationals who have registered for a 

national insurance number, covering any short or long-term worker who is employed, self-

employed or claiming benefits.  

 

In Cumbria, people moving in from European Union (EU) 8 countries (Estonia; Czech 

Republic; Slovakia; Hungary; Latvia; Lithuania; Poland; and Slovenia) accounted for the 

greatest number of NINo registrations between 2011/12 and 2016/17, while people moving in 

from EU2 countries (Bulgaria and Romania) accounted for the greatest number of NINo 

registrations between 2017/18 and 2019/20. However, in 2020/21 registrations from all EU 

countries decreased considerably while registrations from South Asia increased to account for 

the greatest number of registrations in the year.  

 

Over the last 10 years the greatest numbers of NINo registrations in Cumbria were for people 

originating from:  

1. Romania (3,255 registrations); 

2. Poland (3,075 registrations); 

3. Spain (1,371 registrations); 

4. Hungary (880 registrations); and 

5. Bulgaria (665 registrations). 
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4.2.1.4 Visitors:  
It is not just the usual resident population of Cumbria that impacts on both service demand 

and provision; but also the number of visitors and tourists to the county, as well as second 

home owners. An estimated 47 million visitors visit Cumbria and the Lake District per year; 

however, it is worth noting that some of those visitors may already be existing Cumbrian 

residents. Furthermore, the 2011 Census reported that there were around 21,800 people who 

were usually resident outside of Cumbria, with a second address in the county, be it for work, 

holiday or other. 

4.2.1.5 University Students:  
HEIDI Plus and HESA Student data for the 2019/20 academic year suggested that while there 

were approximately 1,400 full time students who did not live in Cumbria but studied at the 

University of Cumbria in Carlisle or Ambleside (likely resident in Cumbria in term time and 

absent during holiday times), there were just under 6,200 full time Cumbrian Domicile students 

who did not study in Cumbria (likely absent in term times and returning to Cumbria in holiday 

times). This would suggest that overall, in Cumbria there is likely to be more service demand 

from students during holiday times. 
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Figure 5: Cumbria: OHID Health Profile: January 2022 

Source: https://fingertips.phe.org.uk/profile/health-

profiles/data#page/1/gid/1938132701/pat/6/par/E12000002/ati/202/are/E10000006/iid/90366

/age/1/sex/1/cat/-1/ctp/-1/yrr/3/cid/4/tbm/1  

https://fingertips.phe.org.uk/profile/health-profiles/data#page/1/gid/1938132701/pat/6/par/E12000002/ati/202/are/E10000006/iid/90366/age/1/sex/1/cat/-1/ctp/-1/yrr/3/cid/4/tbm/1
https://fingertips.phe.org.uk/profile/health-profiles/data#page/1/gid/1938132701/pat/6/par/E12000002/ati/202/are/E10000006/iid/90366/age/1/sex/1/cat/-1/ctp/-1/yrr/3/cid/4/tbm/1
https://fingertips.phe.org.uk/profile/health-profiles/data#page/1/gid/1938132701/pat/6/par/E12000002/ati/202/are/E10000006/iid/90366/age/1/sex/1/cat/-1/ctp/-1/yrr/3/cid/4/tbm/1
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Figure 6: Cumbria: LA Districts and ICCs: With Community Pharmacies and Dispensing 

Practices: April 2022  



http://psnc.org.uk/contract-it/pharmacy-regulation/
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6.9 Coronavirus (COVID-19)  
On 31 December 2019, the World Health Organization was informed of a cluster of cases of 

pneumonia of unknown cause detected in Wuhan City, Hubei Province, China.  On 9 January 

2020, it was announced that a novel coronavirus had been identified in samples obtained from 

these cases and that initial analysis of virus genetic sequences suggested that this was the 

cause of the outbreak. This virus is referred to as SARS-CoV-2, and the associated disease 

as COVID-19. 

 

In response to the pandemic, from March 2020 onwards, the way in which pharmacies and 

other health and care providers provided services changed significantly as well as the way in 

which members of the public accessed services.  Since COVID-19, some community 

pharmacies now provide additional services including COVID-19 vaccinations and Lateral 

Flow Testing.  For the latest information on COVID-19 please visit:    

https://www.pharmacyregulation.org/contact-us/coronavirus-latest-updates  

6.9.1 Local Vaccination Sites  

In response to COVID-19 and the subsequent national vaccination programme, some 

community pharmacies now provide vaccinations to the public, patients and health and care 

workers, alongside vaccination centres, hospitals and Primary Care Networks (PCNs). The 

community pharmacies providing COVID-19 vaccinations are located in Ambleside, Carlisle, 

Grasmere and Whitehaven.  In addition, there are vaccination sites located in North Cumbria 

(Carlisle, Cockermouth, Kirkby Stephen, Penrith, Seascale, Whitehaven and Workington) and 

in South Cumbria (Ambleside, Barrow, Grasmere and Ingleton (North Yorkshire)).  This 

information is correct at the time of writing this PNA (February/March 2022) but it should be 

noted that the situation is in a period of change and it is therefore recommended the most up-

to-date information is accessed via: 

 

North Cumbria CCG:   https://www.northcumbriaccg.nhs.uk/covidvaccine and  

Morecambe Bay CCG: https://www.healthierlsc.co.uk/CovidVaccination/vaccination-centres  

 

6.9.2 Lateral Flow Testing 

As at October 2021, the community pharmacy COVID-19 Lateral Flow Device distribution 

service and COVID-19 medicines delivery service were commissioned from community 

pharmacies. Throughout the pandemic and since the introduction of Lateral Flow Testing, tests 

have been provided in all community pharmacies across Cumbria free of charge, however, 

this has been dependent on whether stocks have been available nationally. At the time of 

writing this PNA (February/March 2022) Lateral Flow Testing is provided in all pharmacies. 

However, this service will be decommissioned as of 1 April 2022 but could be provided if 

required in the future.  The situation regarding COVID-19, and in particular testing, is in a 

period of change nationally, therefore provision and services continue to change.  For the most 

up-to-date information relating to Lateral Flow Testing please visit: 

https://northcumbriaccg.nhs.uk/covidtesting and https://www.healthierlsc.co.uk/ . 

 

  

https://www.pharmacyregulation.org/contact-us/coronavirus-latest-updates
https://www.northcumbriaccg.nhs.uk/covidvaccine
https://www.healthierlsc.co.uk/CovidVaccination/vaccination-centres
https://northcumbriaccg.nhs.uk/covidtesting
https://www.healthierlsc.co.uk/
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6.10 Dispensing and Prescribing Volumes and Flows 
Table 1 presents the number of items dispensed by community pharmacies in Cumbria by 

district for the last three financial years and the first six months of 2021/22. It is worth noting 

that the COVID-19 pandemic will have affected the provision of pharmaceutical services and 

therefore the numbers reported may not be a true reflection of usual service provision.  

 

As presented by Table 1, in 2020/21, 9.6million items were dispensed; this was 219,640 (-

2.2%) fewer items compared to 2019-20 (pre-pandemic).  So far in 2021/22, the number of 

items dispensed is around 50% of what was dispensed in 2019/20 and 2020/21.  (Please note 

at the time of writing the PNA, data for the full year of 2021-22 was not available, data was 

available for the first 6 months only). 

 

Table 1: Cumbria: Number of Items Dispensed by Community Pharmacies: By Financial Year: 

 Number of items dispensed 

2018-19 2019-20 2020-21 2021-22 
Allerdale 2,180,496 2,183,244 2,170,005 1,116,662 

Barrow-in-Furness 1,693,233 1,684,212 1,619,469 803,137 

Carlisle 1,871,201 1,884,468 1,835,362 910,572 

Copeland 1,558,252 1,583,602 1,542,298 777,484 

Eden 654,805 669,760 641,939 319,688 

South Lakeland 1,757,622 1,777,163 1,753,776 886,066 

Cumbria* 9,753,275 9,816,347 9,596,707 4,831,163 

Source: NHSE.  Notes: Includes Silverdale Pharmacy in Lancashire; 2021-22 is reporting the 

first 6 months only (full year not available); Excludes dental prescriptions and items prescribed 

in hospitals. 

 

Table 2 reports that in 2020/21, although there were national and local lockdowns due to the 

pandemic, the number of New Medicine Service reviews increased in Cumbria compared to 

2019/20 from 7,900 to 9,300 reviews (+17.3%). Furthermore, the number of Community 

Pharmacist Consultation Service consultations also increased from 2,600 in 2019/20 to 5,100 

in 2020/21 (+98%).  Flu vaccinations also increased by 68% in 2020/21 compared to 2019/20.  

In 2020/21, there were 6,900 COVID-19 vaccinations provided by community pharmacies.   

 

So far in 2021/22 (the first 6 months) 7,300 New Medicine Service reviews have been carried 

out, already accounting for 78% of the total number in 2020/21. Furthermore, 4,500 

Community Pharmacist Consultation Service consultations have been provided, already 

accounting for 87% of the total number in 2020/21. Flu vaccinations are around 58% of the 

total in 2020/21, while 48,000 COVID-19 vaccinations have been provided in community 

pharmacies across Cumbria so far. 
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Table 4: Items Prescribed in Cumbria: 2020/21[April 2021 - October 2021 (7 months) only] 

 Prescribed in Cumbria: 

 Dispensed Within 
Cumbria 

Dispensed by LA Outside 
of Cumbria Total 

 No. Items 
Dispensed 

% Items 
Dispensed 

No. Items 
Dispensed 

% Items 
Dispensed 

No. Items 
Dispensed 

% Items 
Dispensed 

Community 
Pharmacies 5,431,705 83.0% 71,649 21.4% 5,503,354 80.0% 

Dispensing 
Appliance 
Contractors  - - 111,240 33.3% 111,240 1.6% 

Distance 
Selling 
Pharmacies  - - 15,167 45.2% 151,167 2.2% 

Local 
Pharmaceutical 
Services 15,445 0.2% 41 0.0% 15,486 0.2% 

Dispensing 
Practices 1,097,991 16.8% 230 0.1% 1,098,221 16.0% 

Total 6,545,141 95.1% 334,327 4.9% 6,879,468  

Source: NHSE.   

 

Table 5 reports that 1.7% of items dispensed in Cumbria are prescribed outside of the county. 

 

Table 5: Items Dispensed in Cumbria: 2020/21 [April 2021 - October 2021 (7 months) only] 

 Dispensed in Cumbria 

 
Prescribed in Cumbria  

Prescribed Outside of 
Cumbria  

Total 

No. Items 
Dispensed 

% Items 
Dispensed 

No. Items 
Dispensed 

% Items 
Dispensed 

No. Items 
Dispensed 

% Items 
Dispensed 

Community 
Pharmacies 

5,431,705 83.0% 109,999 98.9% 5,541,704 83.3% 

Local 
Pharmaceutical 
Services 

15,445 0.2% 363 0.3% 15,808 0.2% 

Dispensing 
Practices 

1,097,991 16.8% 835 0.8% 1,098,826 16.5% 

Total 6,545,141 98.3%  1.7% 6,656,338  

Source: NHSE.   
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Table 6 reports that, as at January 2022, there were 520,604 patients registered in GP 

Practices in Cumbria (including patients at Bentham Medical Practice). Of those, 80,280 

patients were registered as dispensing patients, accounting for 15.4%. (Please note there are 

no dispensing practices in the district of Barrow-in-Furness). 

 

Table 6: Dispensing and Prescribing GP Practice Patients by District; January 2022 

 Dispensing Patients Prescribing Patients Total 

 Number % Number %  

Allerdale 13,286 13.2% 87,511 86.8% 100,797 

Barrow-in-Furness 0 0.0% 69,081 100.0% 69,081 

Carlisle 16,126 14.4% 95,506 85.6% 111,632 

Copeland 7,402 10.6% 62,409 89.4% 69,811 

Eden 18,939 35.2% 34,927 64.8% 53,866 

South Lakeland 21,949 20.3% 86,222 79.7% 108,171 

Cumbria 80,279 15.4% 440,325 84.6% 520,604 

Source: NHSE. Notes: Cumbria total includes Bentham Medical Practice. 
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Figure 11: Allerdale: OHID Health Profile: January 2022: 



https://www.cumbriaobservatory.org.uk/integrated-care-community-profiles/
https://www.localhealth.org.uk/
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9.1.6 Necessary Services: Current Provision 
There are 21 pharmacies providing pharmaceutical services to the population of Allerdale.  

The community pharmacies are located in Workington (9) and the towns of Aspatria (1), 

Cockermouth (3), Keswick (2), Maryport (3), Silloth (1) and Wigton (2).  Figures 8 and 10 show 

the distribution of pharmacies in relation to population density and areas of deprivation in 

Workington and Maryport respectively. 

 

There are 100,824 patients registered on GP Practice Registers that are located in Allerdale 

district; this equates to one pharmacy for every 4,801 patients (21.0 per 100,000 patient 

population). This rate is greater than the estimated England average of 19.0 per 100,000 

population. [Patients Registered at GP Practices, January 2022. The outbreak of COVID-19 
has led to changes in the work of General Practices and subsequently the data therefore 
caution should be used in drawing any conclusions from these data without consideration]. 
 

There are 5 dispensing practices in Allerdale, located in Caldbeck (Wigton), Kirkbride, 

Cockermouth, Keswick and Workington (see Figures 8 and 10).   

 

Due to the provision of the 5 dispensing practices in Allerdale, consideration has been given 

to the dispensing provision of 26.0 per 100,000 population which includes both community 

pharmacies and dispensing practices in the district. 

 

It would appear that the population of Allerdale is well served, in terms of numbers, by 

community pharmacies and dispensing practices. 

9.1.7 Access: Opening Hours 
Access to community pharmacies across Allerdale is well provided for during the hours of 

7.00am and 11.00pm Monday to Friday, until 10pm on Saturday and 10am-8pm on Sundays; 

see Appendix 7 (Community Pharmacy Opening Times [Jan 2022]).  From Monday to Friday 

there are pharmacies open, at times, after 6pm in Aspatria, Cockermouth, Wigton and 

Workington. There is no pharmacy provision on Sundays in Aspatria, Maryport, Silloth and 

Wigton. 

 

It is recognised that these opening hours rely to a large extent on pharmacies in Workington 

and Cockermouth. The HWB considers that these pharmacies are meeting the needs of 

patients by extending access to pharmaceutical services when other pharmacies are closed.  

NHSE ensures that pharmaceutical service provision is available in all areas on Public and 

Bank Holidays when community pharmacies are not open; this is supported through voluntary 

opening or via Direction through NHSE as the Commissioner. 

Dispensing patients have access to their dispensing practice at the times shown in Appendix 

3 (Dispensing Practice Opening Times [Feb 2022]). 

 

CHOC, located at West Cumberland Hospital in Whitehaven provides urgent medication from 

the Out of Hours formulary between 6.30pm and 8.00am seven days a week and 24 hour 

access at weekends and bank holidays. There is also a treatment centre located at Wigton 

Community Hospital in Wigton. 
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9.1.9 Necessary Services Outside the District 
Allerdale district has no borders outside the HWB area. Residents may access services from 

the pharmacies and dispensing doctors in neighbouring districts.  

9.1.10 Necessary Services: Gaps in Provision 
It is acknowledged that people who live in rural and sparsely populated areas often have 

greater distances to travel to access services, however consideration must be taken of the 

economic viability of providing services.  No gaps were identified in the provision of necessary 

services. 

9.1.11 Other Relevant Services: Current Provision 
There are Advanced Services which pharmacies can choose to provide. Achieving Healthy 

Living Pharmacy status is now one of the essential Quality Criteria for the new National 

Contractual Framework (as of 2020/21), therefore all pharmacies in Allerdale provide this. 17 

(out of 21) pharmacies in Allerdale currently offer a New Medicine Service, with coverage 

across all areas. There are no pharmacies in Allerdale which offer Stoma Appliance 

Customisation or Appliance Use Reviews. All pharmacies now offer Electronic Transfer of 

Prescriptions. The Medicines Use Review service is now decommissioned as of 31st March 

2021. Locally commissioned services available in Allerdale are presented in Table 10. 
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Table 10: Allerdale: Locally Commissioned Services:  

 

Service 

No. 
Pharmacy 
Providers in 
Allerdale 

Geographic Coverage Other Providers 

Gluten Free Food 

Scheme 
20 

All towns (Aspatria, 

Cockermouth, Keswick, 

Maryport, Silloth, 

Wigton, Workington) 

1 pharmacy currently not 

providing is willing to 

provide this. 

Minor Ailment Scheme 20 All towns 

1 pharmacy currently not 

providing is willing to 

provide this. 

Palliative Care 5 
Aspatria, Cockermouth, 

Keswick, Workington 
 

Stop Smoking Service 18 All towns 

Other pharmacies 

currently not providing 

are willing to provide this. 

Emergency Hormonal 

Contraception 
21 All towns 

Contraceptive services 

are provided at Sexual 

Health Clinics; 

Workington Community 

Hospital; GP Practices  

Seasonal Influenza 

Vaccination 
20 All towns GP practices 

Needle and Syringe 

Programme 
5 

Cockermouth, Maryport 

Wigton, Workington 

(Seaton) 

 

Alternative provision in 

Workington. 

 

Opioid Substitution 

Therapy Prescribing & 

Supervised Consumption 

13 
All towns except 

Keswick 
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9.1.13 Improvements and Better Access: Gaps in Provision  
To determine the gaps in provision of advanced and locally commissioned services 

consideration was given to the number of pharmacies providing the service, their location and 

the location of other providers, if appropriate. 

Table 12: Allerdale: Gaps in Pharmaceutical Service Provision  

Service Description of Gap 

Palliative Care Limited access (not available in most areas of 

deprivation or Maryport, Silloth and Wigton) 

Needle and Syringe Programme Not provided in Aspatria; Keswick; Silloth and 

some deprived areas of Workington 

Opioid Substitution Therapy Prescribing 

and Supervised Consumption 

Not available in Keswick 

Appliance Use Reviews No access 

Hepatitis C Testing  Limited access (Seaton only) 

 

In the towns of Aspatria, Maryport, Silloth and Wigton and there is no pharmacy provision on 

Sundays (Sunday pharmacy provision available in Cockermouth, Workington and Carlisle 

(approximately 15-30 minute drive). 

 

9.1.14 Other NHS Services  
North Cumbria Integrated Care NHS Foundation Trust provides an inpatient and outpatient 

pharmacy dispensing service from West Cumberland Hospital in Whitehaven. The hospital 

pharmacy also supplies medicines to some community clinics. Pharmacy provision is also 

available at Workington Community Hospital.   

In Allerdale the closest Accident and Emergency (A&E) departments are in Carlisle 

(Cumberland Infirmary) and Whitehaven (West Cumberland Hospital). In 2020, due to the 

impact of the COVID-19 pandemic, numbers of A&E attendances at West Cumberland 

Hospital reduced and across all A&E departments in Cumbria.  In 2021, at West Cumberland 

Hospital, A&E attendances increased to similar levels pre-pandemic but were still below what 

they were in 2019. The highest numbers of attendances in 2021 were between the months of 

May-September, peaking in September.  Mondays and Tuesdays show the largest number of 

attendances while the busiest times were during the hours of 10am-6pm, peaking at 1pm.  

Pharmacy services to wards are provided Monday to Saturday within a 24-hour on call service 

for emergencies outside of normal working hours and on Sundays. 
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9.1.17 Conclusions and Recommendations for Allerdale 
The HWB considered the opening times and ease of access to determine that the community 

pharmacies and dispensing doctors in the HWB area meets the needs of the Allerdale district 

population for the provision of and access to pharmaceutical services.  

 

The HWB considered the opening times and ease of access to determine that there are no 

gaps in pharmaceutical service provision that is needed by the Allerdale district population. 

However, it is acknowledged people living in the sparsely populated rural communities have 

the furthest to travel to pharmaceutical services. 

 

The HWB considered the relevant services provided within Allerdale district to determine that 

there are no gaps or needs in services. 

 

Although there are no current gaps or needs in Allerdale, the HWB identified some services 

could have better access within Allerdale district if they were made available in more 

pharmacies including: Stop Smoking services; Palliative Care; access to Needle and Syringe 

Programmes; and Opioid Substitution Therapy Prescribing and Supervised Consumption. 

Hepatitis C Testing provision is very limited, however, it is recognised nationally that the need 

for this service is very low, furthermore, this service is due to end on 31 March 2023.  Better 

access to Appliance Use Review and Stoma Appliance Customisation could be improved as 

there is currently no provision, however, demand and activity levels are very low reflecting the 

national picture.   

 

The provision of extended hours of primary care may increase the need for later opening times 

where pharmaceutical services are provided.  
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9.2.2.2 Ethnicity 
2,014 residents in Barrow-in-Furness identified as being from an ethnic minority (including 

White minorities) in their 2011 Census (2.9%); Cumbria 3.5%, England & Wales 19.5%.  

9.2.2.3 Migration 
The ONS estimate that between mid-2010 and mid-2020, an estimated 15,900 people moved 

into Barrow-in-Furness from other parts of the UK and an estimated 18,400 people moved out 

from Barrow-in-Furness to other parts of the UK (net decrease of 2,600 persons). However, 

an estimated 1,200 people moved into Barrow-in-Furness from overseas and an estimated 

800 people moved out from Barrow-in-Furness to overseas (net increase of 300 persons). 

The 2011 Census reported that 2,014 residents in Barrow-in-Furness were born outside of the 

UK (2.9%). Of these non-UK born residents, 185 were born in Ireland, 316 were born in EU 

countries that were EU member countries in March 2001, 313 were born in EU countries that 

joined the EU between April 2001 and March 2011 and 1,200 were born in countries other 

than those listed above. 

The NINo registrations dataset shows that in Barrow-in-Furness, people moving in from EU8 

countries (Estonia; Czech Republic; Slovakia; Hungary; Latvia; Lithuania; Poland; and 

Slovenia) accounted for the greatest number of NINo registrations in 2011/12, while people 

moving in from EU15 countries (Austria; Belgium; Denmark; Finland; France; Germany; 

Greece; Italy; Luxembourg; Netherlands; Portugal; Ireland; Spain and Sweden) accounted for 

the greatest number of NINo registrations in 2012/13 and 2014/15. More recently, people 

moving in from EU2 countries (Bulgaria and Romania) accounted for the greatest number of 

NINo registrations from 2015/16 to 2019/20. However, in 2020/21 registrations from all EU 

countries decreased as registrations from Sub-Saharan Africa increased to account for the 

greatest number of registrations in the year. Over the last 10 years the greatest numbers of 

NINo registrations in Barrow-in-Furness were for people originating from the countries listed 

in Table 13.   

 

Table 13: Barrow: Top 5 Countries by No. NINo Registrations: 2011/12 to 2020/21:  

Rank Country NINo Registrations 

1 Romania 243 

2 Poland 121 

3 Philippines 107 

4 Bulgaria 84 

5 India 72 

Source: DWP 

9.2.2.4 Visitors  
An estimated 3 million visitors visited Barrow-in-Furness in 2019; however, it is worth noting 

that some of those visitors may already be existing district residents and figures are pre-

pandemic. Furthermore, the 2011 Census reported that there were around 1,600 people who 

were usually resident outside of Barrow-in-Furness with a second address in the district, be it 

for work, holiday or other. 

 

The Barrow Borough Council Local Plan identifies the following visitor locations: Dock 

Museum in Barrow; South Lakes Safari Zoo; Morecambe Bay Cycleway; England Coast Path; 

Furness Abbey; and Piel Island. 
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9.2.3 Deprivation 
The 2019 IoD classified 12 LSOAs in Barrow-in-Furness as falling within the 10% most 

deprived areas in England; these LSOAs are located within: Central; Hindpool; Barrow Island; 

Ormsgill; Risedale; and Newbarns. Inversely, Barrow-in-Furness has one LSOA that is 

classified as being in the 10% least deprived of LSOAs nationally, this LSOA is located in 

Roosecote.  

Figure 14: Barrow-in-Furness: LSOAs: Deprivation Decile (DLUHC 2019): With Community 

Pharmacies & Dispensing Practices (April 2022):  
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Figure 15: Barrow-in-Furness: OHID Health Profile: January 2022    



https://www.cumbriaobservatory.org.uk/integrated-care-community-profiles/
https://www.localhealth.org.uk/
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Table 16: Barrow-in-Furness: LSOAs: 10% most deprived in England: With Advanced and Locally Commissioned Pharmaceutical Services 

LSOA 
Pharmacy 
located in 
the LSOA * 

If not, is 
one 

located 
nearby 

(less than 
5 min by 

car) 

Does a GP 
practice 
provide 

dispensing 
services to 
the LSOA 

NMS AUR SAC CPCS 
 

Hep C 
 

EHC 
 

Stop 
Smoking 
Service 

 

Palliative 
Care 

Gluten 
Free 
Food 

Paediatr
ics 

Minor 
Ailment 
Scheme 

Needle and 
Syringe 

Programme 

OST 
Prescribing& 
supervised 

consumption 

Influenza 
Vac. 

E01019139 
(Barrow Island) N Y(83) N Y N N Y N Y Y N N Y Y Y Y 

E01019140 
(Central) N 

Y (66, 
70, 88, 

98) 
N Y N N Y N Y Y Y N Y Y Y Y 

E01019141 
(Hindpool) 

Y (70, 88, 
98) 

 N Y N N Y N Y Y Y N Y Y Y Y 

E01019142 
(Central) Y (66)  N Y N N Y N Y N N N Y N Y Y 

E01019143 
(Central) Y (92)  N Y N N Y N Y N N N Y N N Y 

E01019156 
(Hindpool) Y (100)  N Y N N Y N N N N N Y N N N 

E01019157 
(Hindpool) N Y (92) N Y N N Y N Y N N N Y N N Y 

E01019158 
(Hindpool) Y (96)  N Y N N Y N Y N N N Y N N Y 

E01019160 
(Newbarns) N 

Y (75, 
95) 

N Y N N Y N Y Y N N Y N Y Y 

E01019164 
(Ormsgill) Y (84)  N Y N N Y N Y Y N N Y Y Y Y 

E01019165 
(Ormsgill) N Y (84) N Y N N Y N Y Y N N Y Y Y Y 

E01019174 
(Risedale) N 

Y (75, 
95) 

N Y N N Y N Y Y N N Y N Y Y 

*Numbers refer to the Pharmaceutical Services List available in the Appendix 2 (Community Pharmacy Services [Feb 2022]). 
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9.2.17 Conclusions and Recommendations for Barrow-in-Furness District  
The HWB considered the opening times and ease of access to determine that the community 

pharmacies and dispensing doctors in the HWB area meet the needs of the Barrow-in-Furness 

district population for the provision and access to pharmaceutical services. 

The HWB considered the opening times and ease of access to determine that there are no 

gaps in pharmaceutical service provision that is needed by the Barrow-in-Furness district 

population. However, it is acknowledged people living in the sparsely populated rural 

communities have the furthest to travel to pharmaceutical services. 

The HWB considered the relevant services provided within Barrow-in-Furness to determine 

that there are no gaps or needs in services. 

Although there are no current gaps or needs in pharmacy provision in Barrow-in-Furness, the 

HWB identified some services could have better access if they were made available in more 

pharmacies including: access to Needle and Syringe Programmes; Stop Smoking services; 

and Palliative care.  There is no Hepatitis C Testing provision in pharmacies, however, it is 

recognised nationally that the need for this service is very low, furthermore, this service is due 

to end on 31 March 2023.  Better access to Appliance Use Review (currently no provision) 

and Stoma Appliance Customisation (limited provision) could be improved, however, demand 

and activity levels are very low reflecting the national picture.   

There is no Minor Ailment scheme for adults in South Cumbria, however, the scheme is 

available for paediatrics (under 18s) only and asylum seekers; this aligns with the need, 

demand and service usage in the STP area.  There is no Gluten Free service in South 

Cumbria; however, this aligns with the rest of the STP area.   

The provision of extended hours of primary care may increase the need for later opening times 

where pharmaceutical services are provided. 
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Figure 19: Carlisle: OHID Health Profile: January 2022: 



https://www.cumbriaobservatory.org.uk/integrated-care-community-profiles/
https://www.localhealth.org.uk/
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9.3.12 Pharmacy Services in Areas of Deprivation 
Carlisle district has 4 LSOAs with significant deprivation (most deprived 10% in England) therefore consideration was given to the provision of 

public health locally commissioned services in these LSOAs. It was noted that although there is not a pharmacy in every area of significant 

deprivation, there are pharmacies within a reasonable distance, either by car or public transport. Table 21 below presents the provision of these 

services. 

 

Table 21: Carlisle: 10% most Deprived LSOAs in England: With Advanced & Locally Commissioned Pharmaceutical Services 

LSOA 

Pharmacy 
located in 
the LSOA * 

If not, is 
one 

located 
nearby 

(less than 
5 min by 

car) 

Does a GP 
practice 
provide 

dispensing 
services to 
the LSOA 

NMS AUR SAC CPCS 
 

Hep C 
 

EHC 
 

Stop 
Smoking 
Service 

 

Palliative 
Care 

Gluten 
Free 
Food 

Minor 
Ailment 
Scheme 

Needle and 
Syringe 

Programme 

OST 
Prescribing& 
supervised 

consumption 

Influenza 
Vac. 

E01019193 
(Newtown & 
Morton North) 

Y (12)  N Y N N Y N Y Y N Y Y N N Y 

E01019197 
(Botcherby & 
Harraby North) N 

Y  
(10, 21, 
31, 34, 
45, 51) 

N Y Y Y Y Y Y Y Y Y Y Y Y Y 

E01019231 
(Denton Holme & 
Morton South) 

N 
Y (6, 12, 

13) 
N Y N N Y N Y Y N Y Y N Y Y 

E01019245 
(Harraby South 
& Parklands) 

Y (20)  N Y N N Y N Y Y N Y Y N Y Y 

*Numbers refer to the Pharmaceutical Services List available in Appendix 2 (Community Pharmacy Services [Feb 2022]). 
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9.3.13 Improvement & Better Access: Gaps in Provision 
To determine the gaps in provision of advanced and locally commissioned services 

consideration was given to the number of pharmacies providing the service, their location and 

the location of other providers, if appropriate. Table 22 presents the results of the 

determination. 

Table 22: Carlisle: Gaps in Pharmaceutical Service Provision 

Service Description of Gap 

Palliative Care Limited access (not available in rural areas 

of Brampton or Longtown) 

Needle and Syringe Programme Limited access particularly in deprived and 

rural areas (Longtown, Brampton and 

Dalston) 

Opioid Substitution Therapy Prescribing 

and Supervised Consumption 

Limited access particularly in deprived and 

rural areas (Brampton and Dalston) 

Appliance Use Reviews Limited access (2 pharmacies - Longtown 

and Carlisle only) 

Hepatitis C Testing  Limited access (4 pharmacies) just 1 in 

Carlisle; however, rural areas have 

provision including Brampton, Dalston and 

Longtown 

 

There is no pharmacy provision in Brampton, Dalston or Longtown on Sundays.  Furthermore, 

there is no provision in these rural areas after 6.00pm Monday to Friday. 

9.3.14 Other NHS Services 
North Cumbria Integrated Care NHS Foundation Trust (NCIC) supplies stock medicines to 

Brampton Memorial Hospital. It also provides pharmaceutical services to inpatients, patients 

on discharge, homecare patients and outpatients.  NCIC also have a General Pharmaceutical 

Council (GPhC) registered pharmacy at the Carleton Clinic in Carlisle provided by Lloyds 

pharmacy who provide dispensed medicines to inpatients, patients attending clinics and take 

home medicines in addition to stock supplies to community services. 

In Carlisle there is an acute hospital with a General Pharmaceutical Council (GPhC) registered 

pharmacy.  The hospital provides A&E services at the Cumberland Infirmary (Carlisle). In 

2020, due to the impact of the COVID-19 pandemic, numbers of A&E attendances reduced at 

the Cumberland Infirmary and across all A&E departments in Cumbria. In 2021, at the 

Cumberland Infirmary, they increased to similar levels pre-pandemic but were still below what 

they were in 2019. The highest numbers of attendances in 2021 were between the months of 

May-October, peaking in July.  Mondays and Tuesdays show the largest number of 

attendances while the busiest times were during the hours of 10am-6pm, peaking at 12pm.  

Pharmacy services are available 7 days per week with dispensary services provided 8:30am 

to 6:00pm Monday-Friday; 10:00am to 4:00pm on Saturday; and 10:00am to 2:00pm on 

Sundays. 
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9.4.2.3 Migration 
The ONS estimate that between mid-2010 and mid-2020, an estimated 17,500 people moved 

into Copeland from other parts of the UK and an estimated 19,200 people moved out from 

Copeland to other parts of the UK (net decrease of 1,800 persons). However, an estimated 

1,000 people moved into Copeland from overseas and an estimated 800 people moved out 

from Copeland to overseas (net increase of 200 persons). 

The 2011 Census reported that 2,026 residents in Copeland were born outside of the UK 

(2.9%). Of these non-UK born residents, 152 were born in Ireland, 390 were born in EU 

countries that were EU member countries in March 2001, 283 were born in EU countries that 

joined the EU between April 2001 and March 2011 and 1,201 were born countries other than 

those listed above. 

The NINo registrations dataset shows that in Copeland, people moving in from EU15 countries 

(Austria; Belgium; Denmark; Finland; France; Germany; Greece; Italy; Luxembourg; 

Netherlands; Portugal; Ireland; Spain and Sweden) accounted for the greatest number of NINo 

registrations from  2011/12 to 2012/13, while people moving in from EU8 countries (Estonia; 

Czech Republic; Slovakia; Hungary; Latvia; Lithuania; Poland; and Slovenia) accounted for 

the greatest number of NINo registrations in 2013/14 and 2016/17. Furthermore, people 

moving in from EU2 countries (Bulgaria and Romania) accounted for the greatest number of 

NINo registrations from 2014/15 to 2015/16 and from 2017/18 to 2018/19. Finally, in 2019/20 

and 2020/21, people moving in from South Asia have accounted for the greatest number of 

NINo registrations. Additionally, in 2020/21 registrations from all EU countries decreased 

considerably. Over the last 10 years the greatest numbers of NINo registrations in Copeland 

were for people originating from the countries listed in Table 23.   

 

Table 23: Copeland: Top 5 Countries by Number of NINo Registrations: 2011/12 to 2020/21: 

Rank Country NINo Registrations 

1 Romania 80 

2 Poland 47 

3 India 46 

4 Bulgaria 45 

5 Nigeria 45 

Source: DWP 

9.4.2.4 Visitors  
An estimated 3.7 million visitors visited Copeland in 2019; however, it is worth noting that 

some of those visitors may already be existing district residents and figures are pre-pandemic. 

Furthermore, the 2011 Census reported that there were around 2,300 people who were 

usually resident outside of Copeland with a second address in the district, be it for work, 

holiday or other. 

  




























































































